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Care Ambassador meeting M | nutes

17th November 2009 « Care Ambassador meetings will be held four times a year

9.30am-1.00pm
Devizes Sports Club « IC and WR can supply material aids to help at events

Attended by:  Logins to thg CA blog and webm'ail have been emaileq to
Sonia Osbourn (SO) everyone, with a step by step guide on how to access it. Log on
Becky Jones (BJ) regularly to view what'’s going on, to see planned events, write a
Kelly Hudd (KH) blog and to keep in contact with each other

Rhiannon Hudd (RH)

Danielle Wyatt (DW)
Jamie Spencer (JS) * Twelve CA bags which includes activities, stickers and logos

Barbara Highman (BH)
Amanda Jones (AJ)

lan Clark (IC)

Wallace Regelous (WR)
Suzie Murdoch (SM)

have been ordered
IC — to deliver these once received

» More ID badges required
ALL — Photos required

Next meeting: January 2010 = Goggle training aids representing varies eye conditions were
handed round to give CAs an idea of the difficulties people face in
their day to life. These are available for CAs to use at events.

SM — To number goggles and list conditions they represent
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New Care Ambassadors

For outstanding contribution throughout the
year, awards given to Barbara Highman,
Becky Jones, Sonia Osbourn and Jamie
Spencer. Still to be awarded David Njau and
Vanessa Stephens.
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Training resources available to borrow
- - Visually impaired goggles Katie Hudd

- Craggy old lady dementia DVD
- CQC dignity booklets
- Mobile hoist from Becky and Wallace

. - Wheelchair from Amanda

CONTACT
lan Clark - Care Ambassador Coordinator t: 01225 713508 e: ian.clark@wiltshire.gov.uk

Wallace Regelous - Development Manager t: 01225 713136 e: wallace.regelous@wiltshire.gov.uk
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Notices

- Please do not write on any multi media boards as this is a very costly item to replace, if you're unsure do ask.
Ideally, you should be chaperoned by a venue representative.

- When organising an event always agree the length of each session, any issues on the day contact lan.
- Remember to hand out feedback sheets for all learners to fill out.

- You should always bring with you to each visit you do your vetting and barring certificate. If you don’t have one
you'll need to be assessed to ensure safe to work with children.

- Each CA must complete two visits each by end March (4hrs/month required). This will create more funding and
can help promote the business you work for.

Positive Responses Events
We had a great response from the Trowbridge College - 25th November 2009
conference the CAs had a stall at in Becky Jones delivered a talk on dignity which proved very
September, it has help raise the profile of the successful. She really enjoyed compiling the content and

Care Ambassadors project talking to others about the subject.

Job Centre plus event proved
successful, we had a few people

enquire about jobs and had one Salisbury College - xx November 2009

successful applicant Barbara, Amanda, Jamie and Wallace
took three 1 hour sessions at Salisbury
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEES College, talking to NVQ 2 & 3 learners.
2 Each Care Ambassador gave a brief
If you have any success stories you would like . introduction about themselves, the area in

to share, please let lan know and they can be care they are working in and the benefits
added to the next newsletter . of their jobs. To engage and educate the
learners, several tasks were set up for

them to complete. One learner prepared a
sandwich on their own with just one arm,
then with the help of a carer (top left
photo) and the maze task whilst wearing
visually impaired goggles with the help of
a carer (bottom left photo). Wallace
finished off with some useful information
about the care sector.
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Future Events

*

Skills festival event 29th/30th March

We’ll have a stall - bring along all resource
material and laptop

~ Some of the groups proved more
boisterous than others but overall each
session seemed to be enjoyed. The tutors
| commented on the usefulness of the
Y. information given out and how it tied in
with the course structure.
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Care Ambassador website:

lan Clark - Care Ambassador Coordinator t: 01225 713508 e: ian.clark@wiltshire.gov.uk

Wallace Regelous - Development Manager t: 01225 713136 e: wallace.regelous@wiltshire.gov.uk




